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Community Resources

• Food, Housing & Utilities

• Child Care & Educational Services

• Financial Education/Credit Counseling

• Health Care

• Job Training

• Counseling/Support Groups

• Senior Services

• Volunteer Opportunities

• Disaster Services

• Seasonal Programs
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Resource Navigation
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Limiting the 
burden of the 

person in Crisis



Creating the best chance for success
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Unspoken needs

Underlying concerns

Active listening/identify red flags

Complete, comprehensive, and effective

Referrals/Empower

Eligibility, hours, documentation

Creative problem solving

Identifying Social Determinants

Follow-up

What happened after the call

Strengthen resources and referrals
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Moving Upstream

Safety Net

Safety Network
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Community level data
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Community Level Data

Resource Navigation

Resource Development

Resource Coordination

Community Level Data

Connections to Service

Unmet Needs/Service Gaps

Priority Populations

Barriers to Service

Social Determinants

Changes over time

Community Impact



Community/Collective Impact
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Accessing the Database
United Way’s 2-1-1 Database
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• Expanding the reach of 
United Way’s database

• Investment in improved 
technology and efficiencies

• Building a platform for all 
service providers to reach the 
communities they serve

• Feedback in encouraged!
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Access to the 2-1-1 Database

Website

Mobile 
App

Self-
Service 

Function



Website Overview

• Complete access to United 
Way’s resource database

• Advanced and guided searches
• Integrated maps/street view
• Links to common needs
• Available in 100+ languages
• Detailed agency information
• Disaster/Seasonal Information

SC211.org



Website Overview

Agency Details

• Get directions

• Share with others

• See detail information

• Add to resource group

• Visit their website

• Detailed information
• Required documentation, 

hours, intake, eligibility, etc.

Email           Text Print  



Why download the app?

• Results sorted by geographic location

• Integrated with your Maps app

• Quick access to Disaster Resources

• Quick access to Common Searches

• Easily manage favorite resources

• Click to call a resource specialist

• Faster search results

• Up-to-date and verified resources
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The SC 2-1-1 Mobile App

15

Reach a 
certified 
specialist

Custom Search

Discover 

top 25 

searches

Manage your 

favorites

See disaster 
related resources

Visit the full website



Search Results
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Search Results

• Sort by distance

• View in list or map view

• Refine by keywords, area 
served, or physical location

• Access detailed agency 
information with one click



Contacting Agencies
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Send link via

Email or Text

Save for 

quick access

Visit Agency 

Website

Call Agency

Get directions



Resources in Anderson County
United Way Association of South Carolina
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Top Referred Providers in 2018

Anderson Interfaith Ministries 14.77%

The Salvation Army 11.13%

Catholic Charities 7.33%

United Housing Connections 4.73%

Good Neighbor Cupboard 3.02%

Area Agency on Aging 2.71%

Family Promise of Anderson County 1.94%

South Carolina Housing Search 1.90%

United Ministries 1.67%

Housing Authority of Anderson 1.63%

AIM Ramps & Minor Repairs 1.47%

Our Daily Rest 1.47%

The Regroup Center of SC 1.43%

Rebuild Upstate 1.40%

The LOT Project 1.36%

2-1-1 Resource Directory

• More than 80 community resources 
located in Anderson County

• More than 1,000 agencies serving 
resident of Anderson County

• More than 240 agencies referred to 
residents in Anderson county in 2018

• More than 24,000 agency audits by 
UWASC staff in the last 12 months
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Most requested services

• Most common requests are 
for Utilities, Housing, Food, 
and Access to Healthcare

• ‘Other’ is composed of 
unspoken/secondary needs, 
specialized services, and 
more

OTHER



Edit/Add New Resources

Select Edit/Add your agency at SC211.org

Dial 2-1-1 and press Option 8

Email John-Mark at johnmark.bell@uwasc.org

Call John-Mark at 803.609.3569



Questions?
United Way Association of South Carolina



Thank you!
United Way Association of South Carolina


