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Explanation of 2-1-1 Services
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UNITED WE FIGHT.

UNITED WE WIN, Community Resources

LIVE UNITED

Food, Housing & Utilities

Child Care & Educational Services
DIAL Financial Education/Credit Counseling

Health Care

 Job Training

« Counseling/Support Groups

e Senior Services

 Volunteer Opportunities

 Disaster Services

Help starts here.

T o et « Seasonal Programs




UNITED WE FIGHT.
UNITED WE WIN.

LIVE UNITED

Limiting the
burden of the
person in Crisis




UNITED WE FIGHT.

LAY Creating the best chance for success

LIVE UNITED

Unspoken needs

Underlying concerns

Active listening/identify red flags
Complete, comprehensive, and effective

Referrals/Empower

Eligibility, hours, documentation
Creative problem solving
|dentifying Social Determinants

Follow-up
What happened after the call

°°°°°°° i
Strengthen resources and referrals ‘284 i

Get Connected. Get Answers.




UNITED WE FIGHT.

UNITED WE WIN. -
LIVE UNITED MOV'”g UpStI’eam

-

Safety Network

Safety Net

South Carolina »- United
277
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UNITED WE FIGHT.

UNITED WE WIN. :
— Community level data

ACCESS T0 HEALTHCARE HOUSING ASSISTANCE & HOMELESS SERVICES DATA INSIGHTS

The nature of housing assistance changes as household

ﬂ 33% o all SC 211 call income increases... Analyzing SC 2-1-1 data revealed interesting trends among
a ~1-1 callers 90% . callers in Greenville County requesting transportation
have no form of health insurance 1 - § of callers looking for shelter ; .
- § in the Midlands live in Richland or assistance. By greatest need:
ol Lexington cou:
The number of calls requesting dental referrals increases ] nat " l“H.ll'lq adults “ 5‘24} call to return
with caller age: % home
Lhihhaka ke dedodod z
ﬂ YOUNG ADULTS m 6 0 % of callers looking for shelter
RN AR in the Midlands have at least a high Adults ages 25 to 39 call for bus fare
W sevons :;:;g;:::::::: school diploma Adults ages 40 to 59 call for gas money
"”"ﬂ““ S0-14k $15k-25k  $25k-35k $35k-50k  $50k-75k S'mhm {““r ﬁu} ca“ fﬂr madit:il
transportation
SUCCESS STORY
32 % A young single mother called locking for information
of on homeless shelters in the Columbia area for her and
the penple who her children. During the call, she mentioned that she
called SC 2-1-1 was currently ployed. The ig
foroh g e e e e i More than half of ai
ssistane s . Wien v e revigtr oloves educationresource requests
Assoc it er a wWel ater, the woman said that she .
degree or higher was able to find shelter for her family through one of (Tmﬂg;ﬁlﬁgl i 2. UTILITIES (i 3. TAVfT:IT_EPE ” 4. FooD for (i 5. E‘EM-TH were fOf SChOOl Supphes
the recommended agencies, Transitiens. She also assistance, low-income  assistance for monthly information and food bank assistance for mental health
shared that she had reached out to the job assistance housing options, and power and water bills) referrals) and WIC) evaluations and
programs, and was able to get a job with the help of transitional shelters) community clinics)
SC Works.

South Carolina »- United
277
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UNITED WE FIGHT.

UNITED WE WIN. :
SR Community Level Data

Community Level Data

Connections to Service

Unmet Needs/Service Gaps
Priority Populations
Barriers to Service
Social Determinants
Changes over time

Community Impact




UNITED WE FIGHT.
UNITED WE WIN.
C

S ommunity/Collective Impact

.

United Way Association
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Accessing the Database

United Way’s 2-1-1 Database

01/23/2019



UNITED WE FIGHT.

mildld  Access to the 2-1-1 Database

 Expanding the reach of Website
United Way’s database —~

 [nvestment in improved
technology and efficiencies

* Building a platform for all
service providers to reach the _ 4
communities they serve ~ W

11

' I Self- '
* Feedback in encouraged! i
Function e
| 277
i ot il ey



UNITED WE FIGHT.

WlELALE  \\ebsite Overview

SC211.0rg * Complete access to United
; Way'’s resource database
297 * Advanced and guided searches

Get Connected. Get Answers. United Way Association

e * Integrated maps/street view

HOME FREETAXPREP  2-1-1 MATERIALS  EDIT/ADD YOUR AGENCY  CONTACT US MY ACCOUNT

[}
Help Starts Here! B App Store ' ¢ LI I l S tO CO' I | I I IOI | I le e S
myfree p H oogle Play tore agency
taxes
outh Carolina 2-1-1 is your one-stop resource for finding assistance in your local Freqmlanlly Asked

community. Use the form below to find services. Or call 2-1-1 any time--24 hours a day, 365 Questions [ ] [ ]
Don't days a year--to link to vital services in your community. You can also reach 2-1-1 toll free at Common Needs . AV a I a e I n I O O I a n a e S

1-866-892-9211. This service is free and is available in multiple languages. l l
pay Volunteer

ZIP Code City County X t . | | ° f t °

e Disaster/Seasonal Information

Get Connected. Get Answers. United Way Association
www.sc211.0rg of South Carolina
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UNITED WE FIGHT.

WlELALE  \\ebsite Overview

Harvest HOPE Food Bank g Ag ency Detalls

2220 Shop RD
Columbia, SC 29201

e « Get directions

— « t—..l « Share with others
— v .l - seedetail information
_—  Add to resource group
— »  Visit their website

« Detalled information

* Required documentation,
hours, intake, eligibility, etc.

South Carolina »¢- U]’llted
277
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UNITED WE FIGHT.

UNITED WE WIN.

LIV UNITED Why download the app7

* Results sorted by geographic location
* Integrated with your Maps app

* Quick access to Disaster Resources

* Quick access to Common Searches

» Easily manage favorite resources
 Click to call aresource specialist

« Faster search results

» Up-to-date and verified resources

HEL P WHEN YoU NEED IT MoST
211

14



UNITED WE FIGHT.

B The SC 2-1-1 Mobile App

Reach a
certified
specialist

Discover
top 25
searches

F_____

See disaster
related resources

Manage your
| . favorites

South Carolina »¢-

277

Get Connected. Get Answers.
www.sc211.0rg
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UNITED WE FIGHT.

UNITED WE WIN.
i Search Results

Search Results
« Sort by distance
* View In list or map view

* Refine by keywords, area
served, or physical location

g
* Access detailed agency
® iInformation with one click

Columbia

16

South Carolina Department... 75 s

South Carolina Department... 257 mies

Family Shelter-ES

South Carolina Coalition Ag... 7% nis

Child Support Enforcement.,. 752 mies




UNITED WE FIGHT.

UNITED WE WIN.
LIVE UNITED

Contacting Agencies

fetaram

B Saarch .l LYE 1035 AMd
{ 1

Arga Churches Together Serving

Get directions

340 Park AVE 5W
Adoen, SC 20801

803-642-5818

Call Agency

Q

View Website

Mdogn ACTS provides

“chothing.

“ood paniry,

“urnifurg SSsktancs 1o house fire
Survion,

"hesalers sincd B Aand

"madical axpenss aasiatances for
ayoglassos of dontal extraction work,

Visit Agency oo
Website -

17

wl ATAT UE TeotEanm

< Searcl
PRATU W U GV U YU T 1 s i

(SS other retirtement , wages/
salary.unemployment, child support,
alimony, SSI)

*Provide sufficient documentation for
determining the cause, severity and
duration of the presenting problem

*Pay a portion of the expense for which
assistance is being sought

*Proof of address, household size and bills
that need assistance

11:27 AM

Intake Process
Call

Documents needed: Picture ID/License,
social security card

Handicap Accessible:Yes

Share Resource Add to Favorites

Q

Send link via
Email or Text

Save for

guick access

South Carolina »¢-
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Resources In Anderson County

United Way Association of South Carolina
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UNITED WE FIGHT.

UNITED WE WIN.
LIVE UNITED

2-1-1 Resource Directory

Anderson Interfaith Ministries
The Salvation Army

Catholic Charities

United Housing Connections
Good Neighbor Cupboard

Area Agency on Aging

Family Promise of Anderson County
South Carolina Housing Search
United Ministries

Housing Authority of Anderson
AIM Ramps & Minor Repairs
Our Daily Rest

The Regroup Center of SC
Rebuild Upstate

The LOT Project

Top Referred Providers in 2018 -

14.77%
11.13%

7.33%
4.73%
3.02%
2.71%
1.94%
1.90%
1.67%
1.63%
1.47%
1.47%
1.43%
1.40%
1.36%

* More than 80 community resources

located in Anderson County

* More than 1,000 agencies serving

resident of Anderson County

* More than 240 agencies referred to

residents in Anderson county in 2018

* More than 24,000 agency audits by

UWASC staff in the last 12 months

rolina »¢-

257
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UNITED WE FIGHT.

UNITED WE WIN.
LIVE UNITED

Top Needs Presented in 2018

Most requested services

OTHER

« Most common requests are
for Utilities, Housing, Food,
and Access to Healthcare

 ‘Other’ is composed of

Fransition! unspoken/secondary needs,
o specialized services, and
more

Rent Payment
Assistance

ublic
Clinics

South Carolina - :
277
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UNITED WE WIN. Edit/Add New Resources

Select Edit/Add your agency at SC211.org

j -
1 Dial 2-1-1 and press Option 8

Email John-Mark at johnmark.bell@uwasc.org

g Call John-Mark at 803.609.3569 275




Questions?

United Way Association of South Carolina




Thank you!

United Way Association of South Carolina




