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Questions? Contact our customer 
service team at 1-855-731-2504 or by 
email at OSWWCentral@dhec.sc.gov. 

WHAT 

DHEC will be offering an online option for Septic Tank 
permit applications through our ePermitting system 
beginning Jan. 17, 2023. ePermitting will streamline the 
application process, allow you real-time access to your 
application status and associated permitting information, 
and provide 24-hour access to your account. 

WHEN 

Beginning Jan. 17, 2023, Septic Tank permit 
applications may be submitted online through 
ePermitting by visiting https://epermweb.dhec.sc.gov.

SPECIAL NOTICE 

If you need assistance completing the online application, 
please contact our Customer Service Center at 
1-855-731-2504 or by email at OSWWCentral@dhec.sc.gov.
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